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OVERVIEW 
 
The NPHIC website provides members with the ability to request a new password should it be 
forgotten.  This document provides NPHIC members with pictorial instructions for requesting a new 
password and then changing your password to one more desirable. 
 
 
STEP 1:  Click “Forgot Password? Under the “Login” button. 
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STEP 2:  Enter your e-mail id and Click the “Send Password” button. 
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STEP 3:  Results Screen after Clicking “Send Password” 
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STEP 4:  Open your e-mail and retrieve your new password. 
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STEP 5: a.)  Log into www.nphic.org with your e-mail id and new password 
 b.)  Hover on MEMBER SERVICES and click on “Update My Profile” under Tools 

c.)  The following screen will appear: 
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STEP 6: a.) Hover on Edit and then Click “Update Your Profile”. Your profile is now in edit mode. 
b.) You can change all information except your email id. Please contact us to change your      
email. 
c.) The following screen will appear: 
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STEP 7:  A listing of all your member information will be displayed.  This is where you change your 
membership information and your password. 

 a.)  Scroll down until you see “Password.  Enter your desired new password 
b.)  In the next row, “Verify Password”, Enter your desired new password again 
c.)  In the next row, “Current Password”, Enter the new password that was sent to you from 

“Forgot login?” 
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STEP 8:  Scroll to the bottom of the page. Please make sure “Accept Terms and Conditions” is 
checked and Click “Update” 
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STEP 8:  You have now changed your password and the following screen will be displayed 
 

 
 
 
 
 


