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New Accessible 
Communication Unit 
“Communication that is as clear 
and understandable to people with 
disabilities as it is for people who 
do not have disabilities”.  ADA
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Where are we now?

• Increasing number and 
timeliness of resources, 
including ASL Vital Signs 
videos in English and Spanish

• Building capacity and 
knowledge across CDC

• New COVID-19 resources in Easy 
to Read, ASL, and braille
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https://www.cdc.gov/coronavirus/2019-nCoV/index.html


COVID-19 Materials for People with Intellectual and 
Developmental Disabilities and Their Care Providers
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https://www.cdc.gov/coronavirus/2019-ncov/communication/people-with-idd/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/people-with-idd/index.html


Promotion of Materials for People with IDD

• Promoting through paid ad placements 
on social media
§ Facebook
§ Instagram
§ LinkedIn

• Partner outreach
§ Toolkit
§ Webinars
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Dissemination and Promotion of ASL Videos

• New content on streamlined COVID-19 
ASL Playlist on YouTube

• Paid ad placement: 
§ Sign1News - media production company 

delivering news in ASL powered by CNN
§ Daily Moth - delivers ASL video news 
§ Digital and social platforms

v YouTube
v Google
v Facebook
v Instagram
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https://www.youtube.com/playlist?list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J
https://www.youtube.com/playlist?list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J


Dissemination and Promotion of Braille

§ Embossed braille
§ NFB-NEWSLINE® partnership
§ Worked with National Library Services 
§ Encouraged partner promotion of COVID-19 

resources through toolkit with content syndication 
opportunities

§ 5 digital Braille Ready Files (BRFs) available free 
by request
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https://www.cdc.gov/coronavirus/2019-ncov/communication/braille.html


Using CDC’s Promotional Toolkits

• Please help us promote through your channels
§ Email distribution lists
§ Newsletters
§ Social media
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How to Develop Products for Adults with Intellectual 
Developmental Disabilities and Extreme Low Literacy: 
A Product Development Tool

• Product Development Tool can be 
found on CDC’s Clear 
Communication Index home page

• NCHCMM Pre-Conference 
Workshop on July 18 from 2-5pm

9

https://www.cdc.gov/ccindex/pdf/idd-ell-product-development-tool-508.pdf
https://www.cdc.gov/ccindex/pdf/idd-ell-product-development-tool-508.pdf
https://www.cdc.gov/ccindex/pdf/idd-ell-product-development-tool-508.pdf
https://www.cdc.gov/ccindex/index.html
https://www.cdc.gov/ccindex/index.html


Thank You
Contact: Jane Mitchko, 

zlo5@cdc.gov
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