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State of Vaccine 
Confidence Insights 
Report
• Quantitative/qualitative 

analysis of numerous data 
sources and media sources (ex: 
digital media, social media, 
CDC-Info)

• Themes created across data 
sources 

• Coded - relative threat to 
vaccine uptake information 
spread

• Recommendations for action 
identified for each theme.



Theme 1: Consumers and social media users of the LGBTQ+ 
community are taking proper precautions to prevent mpox.

§ Perceptions, concerns, and threats to vaccine 
confidence
– As of February 28, 2023, 1,198,336 total JYNNEOS 

vaccine doses were administered in the 57 U.S. 
jurisdictions reporting data.

– Google searches and Meltwater mentions for 
terms “monkeypox,” “mpox,” “jynneos,” and 
“ACAM2000” decreased significantly to near-zero 
searches during the reporting period.

– Some social media users stated increasing access 
to the mpox vaccine would decrease cases and 
deaths.



Theme 1: Consumers and social media users of the LGBTQ+ 
community are taking proper precautions to prevent mpox.

§ Perceptions, concerns, and threats to 
vaccine confidence
– During the reporting period (November 15, 2022–

February 25, 2023), an average of 2,444 first doses of 
JYNNEOS and 3,313 second doses were administered 
weekly in the U.S.

– In comparison to gay, bisexual, and other men who have 
sex with men (MSM) living in urban areas, MSM living in 
rural areas were less likely to: 
• Report modifying their behaviors to decrease 

mpox exposure 
• Reported lower perceived susceptibility to and 

severity of mpox 
• Reported lower intention to get vaccinated for 

mpox



Theme 1: Consumers and social media users of the LGBTQ+ 
community are taking proper precautions to prevent mpox.

§ Identified misinformation themes
– Some social media users believe mpox can only 

spread through sexual contact.
– Some social media users believe vaccination is 

not the best way to prevent mpox.
– Some social media users believe the ACAM2000 

vaccine will cause a smallpox pandemic.
– Some social media users believe that the 

ACAM2000 vaccine sheds smallpox.
– Some organizations are fighting against the 

misconception that mpox is a “gay” disease.



Theme 2: Some social media users are confused about 
the name change from monkeypox to mpox and 
believe it is part of an agenda to push more vaccines

§ Perceptions, concerns, and 
threats to vaccine confidence
– Some social media users believe 

vaccine supply is a more pressing 
issue that should have been 
addressed before the mpox name 
change.

– Some social media users do not 
understand how the term 
“monkeypox” was offensive.

– Some social media users are 
sarcastically suggesting names 
other than mpox that are offensive.



Theme 2: Some social media users are 
confused about the name change 
from monkeypox to mpox and believe 
it is part of an agenda to push more 
vaccines.

§ Commonly asked questions and 
queries from the public
– Why did WHO decide to change the 

name from monkeypox to mpox?
– When did the name change to “mpox” 

become effective?
– Will there be a new vaccine developed 

for mpox?



Theme 2: Some social media users 
are confused about the name change 
from monkeypox to mpox and believe 
it is part of an agenda to push more 
vaccines.
§ Identified misinformation themes

– Some social media users believe the name change 
was solely for marketing purposes and to push a 
political agenda.

– Some social media users believe the disease is still 
called “monkeypox” and refuse to use the term 
“mpox.

– Some social media users believe the new name is 
an excuse to create and sell more vaccines.

– Some social media users believe the new name 
reflects a government agenda to push toxic 
vaccines.



Theme 3: Consumers and social media users are 
concerned about poor access to vaccines in Black and 
Hispanic/Latino communities.

Perceptions, concerns, and 
threats to vaccine confidence
§ Some social media users are frustrated 

that some individuals outside of 
racial/ethnic minority communities, due 
to stigma in their own communities, are 
depleting the mpox vaccine supply in 
under-resourced communities.

§ Some social media users believe stigma 
around sexual health and healthcare 
inequities contribute to low vaccination 
rates in Black and Hispanic/Latino               
communities



Theme 3: Consumers and social media users are 
concerned about poor access to vaccines in Black and 
Hispanic/Latino communities.

§ Commonly asked question(s) and 
queries from the public
– Why were Black and Hispanic/Latino 

communities disproportionately affected 
by the mpox outbreak?



Theme 4: Activism and engagement from 
the LGBTQ+ community has contributed 
to an increase in mpox vaccine 
confidence and uptake.
§ Perceptions, concerns, and threats to 

vaccine confidence
– Public health experts believe that the desire among community 

members to protect each other has encouraged vaccination 
among vaccine hesitant individuals.

– The LGBTQ+ community led effective equity outreach programs 
ensuring that as many members as possible in the community 
had access to the mpox vaccines.

– Public health experts and LGBTQ+ community members have 
suggested that the most significant contributor to successful 
mpox vaccination uptake was the activism and engagement 
from the community itself in promoting the efficacy, safety, and 
availability of the vaccine.



Ways Public Health and Partners can Take Action

– Partners may speak with leaders in the LGBTQ+ 
community to learn more about how they were able 
to garner activism and engagement from the 
community.

– Partners may ensure the LGBTQ+ community is well-
prepared for any potential future rise in cases and 
continue to encourage vaccination. 

– Partners may work with local LGBTQ+ pride event 
organizers to include messaging about the importance 
of receiving two doses of mpox vaccines as soon as 
possible and prior to participating in LGBTQ+ pride 
events, as appropriate. 


